&2 COLUMBIA UNIVERSITY

Information Technology

CUIT Pinnacle Billing System

Department Manager Training
Upgraded Version

Summer 2020



Agenda
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= Pinnacle System Terminology
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= DUO authentication and VPN connection required
= Retrieving Monthly Recurring Charges
=  Frequently Asked Questions
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https://pinnacle.cuit.columbia.edu/pls/pinnacle/

CUIT Pinnacle System Overview

= The upgraded Pinnacle systems provides a modern user interface for the
management of chargeback information for many CUIT services

=  Pinnacle allows Columbia Departmental Administrators to view monthly
billing reports generated by the Billing System

= Department Administrators and Administrative Coordinators need to
request access thru ServiceNow or via email to askcuit@columbia.edu

" Provide UNI and 7-digit department number(s) the user will need access to
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https://columbia.service-now.com/
mailto:askcuit@columbia.edu

CUIT Pinnacle System Terminology

Important Pinnacle Terms/Functions to Remember

Search
Subscribers
Service Numbers

Recurring Charges
(Non-Usage Charges)

Usage Charges

Click to retrieve information
Refers to users
Refers to phone numbers

Refers to monthly and one-time charges
(e.g. desk phone and mobile device purchase)

Refers to usage charges
(e.g. international call)
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CUIT Pinnacle System Access Levels

Account Manager* Department Manager

For Account / Chartstring Searches For Departmental Charge Searches

*NOTE: We recommend using the Account Manager role when reconciling
charges between Pinnacle and ARC

System Requirements

Web Browser Mozilla Firefox, Microsoft Edge, Internet Explorer v.11
DUO Multifactor Authentication Provider
VPN Remote Access Service
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DUO Multifactor Authentication

Multifactor authentication (MFA) uses multiple proofs of identity to ensure
you are authorized to access the service or resource that you are requesting.

= CUIT uses Duo as the MFA service to verify your identity for Columbia’s
centralized applications. With Duo, you can use a mobile app, a text
message or a phone call to authenticate.

=  Most people use Duo via the mobile app, Duo Mobile, which runs on a
variety of smartphones and tablets.

=  Click here to set up and test Duo MFA
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https://cas.columbia.edu/cas-duo-enroll/duoAuth

VPN Connection

If you are remote or on an insecure (unencrypted) wireless networks on the
Columbia campus, connection to the Columbia network can be accessed via
VPN and Citrix.

= |nstall the Cisco AnyConnect app
= Desktop/Laptop

= Visit and log in to vpn.cc.columbia.edu to download the desktop
client, then follow our step-by-step VPN installation instructions.

= Mobile Device

= Download and install the app from the Apple or Google Play Store.
Enter vpn.cc.columbia.edu for the server name
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https://vpn.cc.columbia.edu/
https://cuit.columbia.edu/install-vpn

CUIT Pinnacle System Upgrade:

Retrieving Monthly Recurring Charges
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Be aware of phishing emails. CUIT will never ask for your
password or private personal information via email. Visit
Manage My Uni for password services.

Access the Pinnacle website.
Enter UNI & Password to Login

UNI Help m clear

By using these resources, you agree to abide by
Columbia University's Acceptable Usage of Information

Resources Policy.

This website uses cookies to identify users, improve the user experience and requires cookies to work. By continuing to use this (>}
website, you consent to Columbia University's use of cookies and similar technologies, in accordance with the

o
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https://pinnacle.cuit.columbia.edu/pls/pinnacle/

CUIT Pinnacle System Upgrade:

Retrieving Monthly Recurring Charges
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ccount Manager

Accounts

Click to view
Reports and select Role
/u.ﬁ Home
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CUIT Pinnacle System Upgrade:

Retrieving Monthly Recurring Charges
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la2421 X

SIGN OUT

Account Manager

Accounts

Reports

Back Office User

Department Manager
3
/LI'I} Home
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CUIT Pinnacle System Upgrade:

Retrieving Monthly Recurring Charges

B PINNACLE - Home Page
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Accounts
Reports

Back Office User
ﬁ Home

Click to view bills by
department
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CUIT Pinnacle System Upgrade:

Retrieving Monthly Recurring Charges

B PINMACLE - Home x I
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CUIT Pinnacle System Upgrade:

Retrieving Monthly Recurring Charges

B PINMACLE - Home

&« (& ‘Q (ij & https://pinnacle-test.cuit.columbia.edu/pls/pinnacletest/f?p=1003:2:5382826654292:NO:ROLE_ID,CURRENT_TAB_ID:20,1778:NO o ﬂ’ Sea In O @ =

@ Getting Started 47 PINNACLE [ PINNACLETEST (2 MyNetPhone
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Department Manager > Home > Home

Billing

Department Billing

Recurring Charges

One Time Charges

Dashboards Click to view monthly
bills by department

% Services

Reports

/Lrﬁ Home
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CUIT Pinnacle System Upgrade:

Retrieving Monthly Recurring Charges

<« c o pinnacle-test.cuit.columbia.edu/pls/pinnacletest/f7p=1103:4300: Search N @O & =
@ Getting Sterted 7 PINNACLE [ PINNACLE TEST () MyNetPhone
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partment Manager > Billing > Department Billing

@ Create Multi-Department BillReport

Billing
-~
illi Saved Search | All |~ Clear Manage Save
Department Biling > Department B““ng
. Quick Search
Recurring Charges
Billing Date (=] @ - oTfE)
One Time Charges
Department Number S] Department Name O]
DS NEEr 5 Division & [all)
EREL] riext Page | Rows Per Page| 50
# Services Billing Date - Department Number Department Name Division Code  Division Name Current Charges Due  Total Amount Due
[0 1socr2019 -00s EXEC VP FOR FINANCE CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00 —
Reports
O 1socr2019 -011 EXECUTIVE VP, FACILITIES CURDMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
e O 1soa-2019 -012 OFF VP FOR HUMAN RESOURCES ~ CUADMIN QU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
LnJ =
[0 i1socr2013 014 WORK STUDY CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[0 i1s-ocr2019 -020 INFORMATION TECHNOLOGY CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[0 is-ocr2019 -023 SENIOR EXECUTIVE VP CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[0 1s-ocr-2019 -029 OFF OF UNIV BUDGET CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
. N
O 1socr201s 040 OFF OF TREASURY CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00 Defa u It view varies
O 1s-00-2019 o041 OFF OF CONTROLLER CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00 >— depending upon user
[0 1s-0cT-2019 -042 OFC INTERNAL AUDIT CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00 access
[0 15-001-2019 -045 SPACE PLANNING & MANAGEMENT  CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
O i1soa-2019 -04s ENVIRONMENTAL STEWARDSHIP CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[0 1soa-2019 -048 CLIENT SERVICES CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[0 i1s-ocr2019 055 FRINTING SERVICES CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[0 1s-ocr2019 07 PUBLICATIONS AND MARKETING CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
O 1s-ocr2019 074 PROCUREMENT CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
O 1soa-2019 -076 RESIDENTIAL OPERATIONS CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
T am e mmam m— A A A A aa e s A R e e A e A e o -
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CUIT Pinnacle System Upgrade:

Retrieving Monthly Recurring Charges

<« cC o pinnacle-test.cuit.columbia.edu/pls/pinnacletest/f?p=110 Search =
@ Getting Started £ PINNACLE [ PINNACLE TEST €5 MyNetPhone
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rement Manager > Biling > Department Billing

@ Create Multi-Department BillReport

Department Billing Saved Search |All || isar Manase save

1
Billing B &

Department Biling >

Quick Search

Recurring Charges
Billing Date [~}

or Search monthly bills by billing date or
g department number

One Time Charges
Department Number (=}

Dashboards Division =

RN niext Page | Rows Per Page| 50

ing Date - Depal Number Department Name

?i: Services

Current Charges Due  Total Amount Due

[ 1socr2015 -006 EXEC VP FOR FINANCE CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
Reports
0 15012013 -011 EXECUTIVE VP, FACILITIES CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
Ay M [0 1so0c1-2013 -012 OFF VP FOR HUMAN RESOURCES CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
LnJ =
O 1socooms o012 WORK STUDY CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
O 1socr20 -020 INFORMATION TECHNOLOGY CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[0 1socT-2018 -023 SENIOR EXECUTIVE VP CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[0 1s0cT-2018 -029 OFF OF UNIV BUDGET CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
O i1soc-2019 -040 OFF OF TREASURY CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
O 1s-00-2019 041 OFF OF CONTROLLER CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[0 1socr2013 -042 OFC INTERNAL AUDIT CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[0 1socT-2015 -045 SPACE PLANNING & MANAGEMENT ~ CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
O 1s-ocr2019 -04s ENVIRONMENTAL STEWARDSHIP CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
O 1s-ocr-2019 -04s CLIENT SERVICES CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[ isocr201s 055 PRINTING SERVICES CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
O 1socr2018 071 PUBLICATIONS AND MARKETING CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[0 150012019 074 PROCUREMENT CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[0 1soc1-2013 -076 RESIDENTIAL OPERATIONS CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
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CUIT Pinnacle System Upgrade:

Retrieving Monthly Recurring Charges

Search by Billing Date
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CUIT Pinnacle System Upgrade:

Retrieving Monthly Recurring Charges

&« c @
@ Getting Started  # PINNACLE [ PINNACLETEST ) MyNetPhone

t.cuit.columbia.edu/pls/pinnacletest/f?p=1103:4300:
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partment Manager > Billing > Department Billing

= 2,
- ? rch | Create Multi-Department BillReport
illng B & @ Ex
A
- Department Billing SavedSearch | |v|  ciear Manaze Saie
Department Biling >
. Quick Search ATH
Recurring Charges Bl"lng date SearCh ShOUld be
Billing Date (=) || 15-5P-2019 7 @) - | 15-5EP-2019 e
One Time Charges
5 Deparament Number = - entered as 15-MON-YEAR

Dashboards Division & )
EREL riext Page | Rows Per Page| 50

% Services Billing Date- Depa Number Department Name Division Code  Division Name Current Charges Due  Total Amount Due
[0 i1s-ocr2019 -00s EXEC VP FOR FINANCE CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00

Reports

0 is-ocr2019 -0m EXECUTIVE VP, FACILITIES CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00

Al [0 1s-ocr2019 -012 OFF VP FOR HUMAN RESOURCES ~ CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00

{n) Home
[0 1socr2018 014 WORK STUDY CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[0 1soa-2019 -020 INFORMATION TECHNOLOGY CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[0 1s-ocr2019 -023 SENIOR EXECUTIVE VP CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[0 1s-0c1-2019 -029 OFF OF UNIV BUDGET CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
O i1soa-2019 -040 OFF OF TREASURY CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
O 1s0a-2019 o041 OFF OF CONTROLLER CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[0 1s-ocr2019 -042 OFC INTERNAL AUDIT CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[0 1s-ocr2019 -0d5 SPACE PLANNING & MANAGEMENT  CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
O i1soc-2019 -046 ENVIRONMENTAL STEWARDSHIP CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
O 1s-oa-2019 -043 CLIENT SERVICES CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[0 1socr2019 -oss FRINTING SERVICES CUADMIN CU ADMINISTRATIVE DEPARTWMENTS 0.00 0.00
[0 1socr2019 o7 PUBLICATIONS AND MARKETING CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
O is-ocr2013 074 PROCUREMENT CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[0 1s-ocr-2019 -076 RESIDENTIAL OPERATIONS CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
M acnrronen o NECICTRATION © FINAKICIAL CE e ian 11 ARLEICTR AT AERARTLASATE nnn nna v
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CUIT Pinnacle System Upgrade:

Retrieving Monthly Recurring Charges

&« [CE) GY @ https://pinnacle-test.cuit.columbia.edu/pls/pinnacletest/f Search I O & =
@ Getting Started  #7 PINNACLE [ PINNACLE TEST (5 MyNetPhone
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Department Manager > Billing > Department Billing

B &

Create Multi-Department BillReport

Billing

'y
Department Eiling Dz e El Click to execute “] o e e
Recurring Charges LR sea rch
Billing Date = 15-5EP-2019 EDTB = 15-5EP-2019 EDTB
One Time Charges
Department Number (=] Department Name (=)

Dashboards Division & [al)

1-50 Y Rows Per Page| 50
:‘iﬂ services ng Date~ Depa Number Department Name Current Charges Due  Total Amount Due

[0 1s-oc-2019 -00s EXEC VP FOR FINANCE CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
Reports

[0 1socrz019 -on EXECUTIVE VP, FACILITIES CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00

[0 1socrzo9 012 OFF VP FOR HUMAN RESOURCES CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00

O 1socr2019 014 WORK STUDY CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00

O 1soa-2019 -020 INFORMATION TECHNOLOGY CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00

[0 1socrz019 -0z SENIOR EXECUTIVEVP CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00

[0 1socr2019 029 OFF OF UNIV BUDGET CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00

[0 is-ocr-2019 -040 OFF OF TREASURY CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00

[0 1s-0c1-2019 -041 OFF OF CONTROLLER CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00

O 1socr201s 042 OFC INTERNAL AUDIT CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00

O 1socr2018 -0as SPACE PLANNING & MANAGEMENT — CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00

[0 150012019 -045 ENVIRONMENTAL STEWARDSHIP CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00

[0 1s-001-2019 -048 CLIENT SERVICES CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00

[ 1socr20s -0ss PRINTING SERVICES CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00

O 1soc20ms on PUBLICATIONS AND MARKETING CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00

[0 1s-0cT-2013 074 PROCUREMENT CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00

[0 1s-ocr2019 -076 RESIDENTIAL OPERATIONS CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00

e . JE RS S [ v
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CUIT Pinnacle System Upgrade:

Retrieving Monthly Recurring Charges

& C o [6F https://pinnacle-test.cuit.columbia.edu/pls/pinnacletest/ Search =]
@ Getting Started 47 PINNACLE [ PINNACLE TEST ) MyNetPhone
@2 COLUMBIA UNIVERSITY o

Information Technology

Department Manager > Billing > Department Billi

L [ Create it Depariment gilRepor: |
‘Create Multi-Department BillReport
Billing B & i e
~
: Department Billin SavedSearch | [~ Clear Manage Save
Department Billing > p g
_ Qui rch
Recurring Charges
Billing Date =) 15-5EP-2019 EDTB = 15-5EP-2019) EDTm
One Time Charges
Department Number = Department Name =

Dashboards Division fa
1-50 T Rows Per Page| 50

?}d Services ngDate- Department Number Department Name Current Charges Due  Total Amount Due
[0 15sep-2013 -008 EXECWP FOR FINANCE CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00 =

Reports
[0 1ssep-2019 011 EXECUTIVE VP, FACILITIES CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
Home [0 1ssep2019 -012 OFF VP FOR HUMAN RESOURCES CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00

[0 1sser2013 014 WORK STUDY CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[0 1sser-2013 -020 INFORMATION TECHNOLOGY CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[0 1ssep-2019 -023 SENIOR EXECUTIVE VP CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[0 1ssep-2019 -029 OFF OF UNIV BUDGET CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[ 15ser2015 -0d0 OFF OF TREASURY CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00 s h I t th I
[ 1ssep-2013 041 OFF OF CONTROLLER CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00 > p p y
O 15sep2013 -042 OFC INTERNAL AUDIT CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00 bIIIS by bIIIIn date
O 15ser-2013 -045 SPACE PLANNING & MANAGEMENT  CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[ 1sser2015 046 ENVIRONMENTAL STEWARDSHIP CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
O 1ssep2015 -0as CLIENT SERVICES CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[0 15sep2013 -055 PRINTING SERVICES CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[0 1ssep-2013 -071 PUELICATIONS AND MARKETING CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
O 1ssep2019 072 PROCUREMENT CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[ 1ssep2013 076 RESIDENTIAL OPERATIONS CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00 y
—. [ I [ — S I _ e A
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CUIT Pinnacle System Upgrade:

Retrieving Monthly Recurring Charges

Search by Department Number
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CUIT Pinnacle System Upgrade:

Retrieving Monthly Recurring Charges

&« ¢ @ pinnacle-te t.columbia.edu/pls/pinnacletes Search In o & =
@ Getting Started 7 PINNACLE B PINNACLE TEST ) MyNetPhone
@2 COLUMBIA UNIVERSITY (L]

Information Technology

rtment Manager > Billing > Department Billing

@ - Create Multi-Departmen IReport

Billing
. -~
RN Department Billing SavedSearch | [~  Gear Manaze save
Recurring Charges L il . . . .
e e Chorges Lrel = Department number can include all 7 or the first few digits
Department Number [ }
Dashboards Duvsion © o) (e.g. enter 1234567 or 123)
1-50 I Rows Per Page| 50
% Services Billing Date- Department Number Department Name Division Code  Division Name Current Charges Due  Total Amount Due
D 15-5EP-2013 -006 EXEC VP FOR FINANCE CUADMIN CU ADMINISTRATIVE DEPARTMENTS Q.00 0.00
Reports
D 15-SEP-2019 011 EXECUTIVE VP, FACILITIES CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
( Home D 15-SEP-2019 012 OFF VP FOR HUMAN RESOURCES CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
D 15-5EP-2019 -014 WORK STUDY CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
D 15-5EP-2019 -020 INFORMATION TECHNOLOGY CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
D 15-SEP-2019 023 SENIOR EXECUTIVE VP CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
D 15-SEP-2019 029 OFF OF UNIV BUDGET CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
D 15-5EP-2018 -040 OFF OF TREASURY CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
D 15-5EP-2019 -041 OFF OF CONTROLLER CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
D 15-5EP-2019 -042 OFC INTERNAL AUDIT CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
D 15-5EP-2019 -045 SPACE PLANNING & MANAGEMENT  CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
D 15-5EP-2018 -046 ENVIRONMENTAL STEWARDSHIP CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
D 15-5EP-2018 045 CLIENT SERVICES CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
D 15-5EP-2019 -035 PRINTING SERVICES CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
D 15-5EP-2019 071 PUEBLICATIONS AND MARKETING CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
D 15-SEP-2019 074 PROCUREMENT CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
D 15-SEP-2019 076 RESIDENTIAL OPERATIONS CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
M accenanin e PEFIETRATIAN & FIRARIFIAL SUFE S ARLAR AU AR RAIETRATI I MERARTLAZATE non nan s
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CUIT Pinnacle System Upgrade:

Retrieving Monthly Recurring Charges

L c @ G @ ht pinnacle- columbia.edu/pls/pinnaclet Search mn o =
@ Getting Started  #7 PINNACLE B PINNACLE TEST () MyNetPhone
&2 COLUMBIA UNIVERSITY (1)

Information Technology

Department Manager > Billing > Department Billing

L
Billing B &

Create Multi-Department BillReport

~
’ Department Billin H v|  Coar Mansee sae
Department Billing p g |c to execute
R ing Ch: L il
ecurring Charges h
Billing Date (=) (@ - o searc
One Time Charges
Department Number (=] 0102102 Department Name (=)

Dashboards Division & [al)
1-50 T Rows Per Page 50

xﬂ services ing Date~  Depal Number Department Name Current Charges Due  Total Amount Due
[0 1sser-2019 -00s EXEC VP FOR FINANCE CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00

Reports
[ 1ssep201s 011 EXECUTIVE VF, FACILITIES CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00

et O 1ssep2015 -012 OFF VP FOR HUMAN RESOURCES CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00

{nJ Home
[0 1ssep.o013 014 WORK STUDY CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[0 1ssep-2013 -020 INFORMATION TECHNOLOGY CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
O 1ssep201s 023 SENIOR EXECUTIVE VP CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[0 1ssep201s -029 OFF OF UNIV BUDGET CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[0 158ep-2013 -040 OFF OF TREASURY CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[0 155ep-2013 -041 OFF OF CONTROLLER CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[0 1ssep2019 -0a2 OFC INTERNAL AUDIT CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[0 1ssep-2019 -0as SPACE PLANNING & MANAGEMENT — CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[ 15ser-2015 -048 ENVIRONMENTAL STEWARDSHIP CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[0 15ser-2015 -048 CLIENT SERVICES CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[0 1ssep-2019 -0s5 PRINTING SERVICES CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[0 1ssep-2019 o7 PUBLICATIONS AND MARKETING CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
O 1ssep2015 074 PROCUREMENT CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
[ 1sser2015 076 RESIDENTIAL OPERATIONS CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
M accenanin mrr REFICTRATION & FIMAMFIAL CUFE FARLAL A1 APLIAICTR ATRIE AERARTLATATE Amn Ann e
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CUIT Pinnacle System Upgrade:

Retrieving Monthly Recurring Charges

& C o [6F https://pinnacle-test.cuit.columbia.edu/pls/pinnacletest/ Search =]
@ Getting Started 47 PINNACLE [ PINNACLE TEST ) MyNetPhone
@2 COLUMBIA UNIVERSITY o

Information Technology

Department Manager > Billing > Department Billi

L [ Create it Depariment gilRepor: |
‘Create Multi-Department BillReport
Billing B & i e
~
: Department Billin SavedSearch | [~ Clear Manage Save
Department Billing > p g
_ Qui rch
Recurring Charges
Billing Date (=] eor@ - oTfE)
One Time Charges
Department Number © fp1o02102 Department Name =

Dashboards Division fa
1-50 T Rows Per Page| 50

?}d Services ng Date~ Department Number Department Name Code Name Current ChargesDue Total Amount Due
[0 1s.ocT-2019 0102102 PRE Office of the President  GEMUNIV_PRESADM  CU President

Reports
[0 1sserom9 o102102 PRE Office of the President GENUNIV_PRESADM  CU President
Home O 15auG2019 0102102 PRE Office of the President GENUNIV_PRESADM  CU President

[0 15.sep-2018 0102102 PRE Office of the President  GEMUNIV_PRESADM  CU President
[0 1sauG-2018 0102102 PRE Office of the President GEMUNIV_PRESADM  CU President
O 1su2m8 o1o2102 PRE Office of the President GENUNIV_PRESADM  CU President
0 1squn2ms o1o2102 PRE Office of the President GENUNIV_PRESADM  CU President
[0 1smav2018 0102102 PRE Office of the President  GENUMNIV_PRESADM €U President S h I t th I b . I I b
[0 15APR2018 0102102 PRE Office of the President  GENUNIV_PRESADM  CU President . > p p y y
[ 15MaR-2018 0102102 PRE Office of the President GEMUNIV_PRESADM  CU President d e pa rtm e nt num be r
O 1sres2018 0102102 PRE Office of the President GEMUNIV_PRESADM  CU President
O  1s)an2018 0102102 PRE Office of the President GENUNIV_PRESADM  CU President
O 1spec2ci7 o102102 PRE Office of the President GENUNIV_PRESADM  CU President
[0 15.mov-2017 0102102 PRE Office of the President  GEMUNIV_PRESADM  CU President
[0 1s.0cT-2017 0102102 PRE Office of the President  GEMUNIV_PRESADM  CU President
[ 1sser2017 o102102 PRE Office of the President GENUNIV_PRESADM  CU President
O 15auG2017 0102102 PRE Office of the President GENUNIV_PRESADM  CU President -
M acun sms Aranans PRE ASfirn mfein Pemcidinme  FEA ARG BRECARLS Y
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CUIT Pinnacle System Upgrade:

Retrieving Monthly Recurring Charges

& C o pinnacle-test.cuit.columbia.edu/pls/pinnacletest Search =]
@ Getting Started 47 PINNACLE [ PINNACLE TEST ) MyNetPhone
@2 COLUMBIA UNIVERSITY o

Information Technology

Department Manager > Billing > Department Billi

2
Billing @ = @ Create Multi-Department BillReport
~
illi Saved Search ~ Clear Manage Sa
Department Biling > Depanment B““ng e Tensse S
Recurring Charges
Billing Date (=] eee BT - = -
One Time Charges
Department Number =) Department Name (=)
Dashboards Division & 2l
1-50 T Rows Per Page
i i e After searching by either Billing Date or Department Number,
D - - - - - -
Reports click the system populated Billing Date to view the itemized
O 1ssepo01g . . .
monthly recurring charge information
A e D 15-SEP-2019 012 OFF VP FOR HUMAN RESTRS
O 1ssep2013 014 WORK STUDY CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
O 1ssep-2013 020 INFORMATION TECHNOLOGY CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
D 15-5EP-2019 -023 SENIOR EXECUTIVE VP CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
D 15-5EP-2019 -029 OFF OF UNIV BUDGET CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
O 1sser2013 040 OFF OF TREASURY CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
O 1ssep-2013 -041 OFF OF CONTROLLER CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
D 15-5EP-2019 042 OFC INTERNAL AUDIT CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
D 15-5EP-2019 045 SPACE PLANNING & MANAGEMENT  CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
D 15.5EP-2018 -046 ENVIRONMENTAL STEWARDSHIP CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
D 15.5EP-2019 048 CLIENT SERVICES CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
O 1ssep2013 055 PRINTING SERVICES CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
O 1ssep-2013 -071 PUBLICATIONS AND MARKETING CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
D 15-5EP-2019 074 PROCUREMENT CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
D 15-5EP-2019 -076 RESIDENTIAL OPERATIONS CUADMIN CU ADMINISTRATIVE DEPARTMENTS 0.00 0.00
— e R R P S D I I v
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E# PINMACLE - Departmental Bill % S

&« C o © & 25 https;//pinnacle-test.cuit.columbia.edu/pls/pinnacletest/f7p=1103:4303:11952091818558:NCRP 03_BILLING_DATEP4303_DEPARTMENT_ID:15-5 e** w Search In 0O @ =

@ Getting Started 47 PINNACLE [ PINNACLE TEST () MyNetPhone

&2 COLUMBIA UNIVERSITY o
Information Technology

Department Manager > Billing > DepartmentBilling > 0102102 PRE Office of the President

Departmental Bill Summary

Department Billi
SRR £ Dote 15-5EP-2019 Department Number 0702102 Department Name PRE Office of the President

Recurring Charges Summary of Department Charges —
One Time Charges Bill Charge Category Total Amount  Total Records
Dashboards Recurring Charges 15,044.42 519

) e Departmental Billing Summary provides an

g

o =  overview of the recurring, one-time and usage
Services

charges incurred during the selected billing date
Reparts

Total Bills 15,188.50 15,188.50 135

/Lrﬁ Home

&2 COLUMBIA UNIVERSITY
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CUIT Pinnacle System Upgrade:

Retrievina Monthlv Reciirrina Charaes
“Breadcrumb”: Pinnacle leaves a trail of the selections leading the current view (in this case we are viewing the
departmental bill for Dept. 0102102). Click one of these headings to return to the respective screen (e.g.
Department Billing will display Departmental Billing Summary). nme =

B Getting Started 27 PINMACLE @ BINNACLE TEST () MyNetPhone

,ﬂi"f COLUMBIA"UNIVERSITY ‘ o

Information Technology

Department Manager > Billing > DepartmentBilling > 0102102 PRE Office of the President

Departmental Bill Summary

Department Bill >
epartment Siing Billing Date 15-5EP-2019 Department Number 0102102 Department Name PRE Office of

Recurring Charges: contains recurring and one-time charges

ecurrin: arges Summary of Department Charges . . . .
e = . incurred in this particular month; also referred to as non-
One Time Crarges
Dashboards Recurring Charges 15,044.42 519 usage Cha rges
Usage 144.08 12164]
i et Bi R Satisics Usage Charges: contains usage charges

incurred in this particular month

Total New Charges  Total Balance Due  Total Bill Recoids

Reports

/U'ﬁ Home ‘

Total Bills 15,188.50 15,188.50 135

i

Total Bills: sum of recurring
and usage charges incurred
in this particular month

NOTE One-Time Charges: any one-time charges
incurred during the month, would be listed here

&2 COLUMBIA UNIVERSITY
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<« c o © & %5 nhitpsy//pinnacle-test.cuit.columbia.edu/pls/pinnacletest/fp=1103:4303:11952091818558:NC:RP:: had W

Department Manager > Billing > Department Billing > 0102102 PRE Office of the President

Billing

Department Billing
Recurring Charges Summary of Department Charges
One Time Charges Bill ChargeCategory  Total Amount  Total Records

Dashboards

# services
Reports

/LIE Home

® Getting Started 77 PINNACLE B PINNACLE TEST @ MyNetPhone

2 COLUMBIA UNIVERSITY

Information Technology

View Report: Select to view
charges in a PDF format

CEEEEERE 1

Departmental Bill Summary
Billing Date 15-SEP-2019 Department Number 0102102 Department Name PRE Office of the President

Recurring Charges

epartment Billing*: Select to view

charges in a CSV/Excel format
*recommended

Total New Charges  Total Balance Due  ToTal b nocun ws

Usage

Bill Run Statistics

Total Bills 1518850 15,188.50

&2 COLUMBIA UNIVERSITY

n o ®

Retrieve monthly bills as
a PDF or CSV/Excel
Report
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View Report Search
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&« c o © & 25 httpsy//pinnacle-test.cuit.columbia.edu/pls/pinnacletest/fip=1103:4303:119520918 - w Search In 0O ® =

@ Getting Started 47 PINNACLE [ PINNACLE TEST () MyNetPhone

&2 COLUMBIA UNIVERSITY

Information Technology

Click to generate the monthly departmental bill as a PDF file
(note: this reporting option lists the itemized charges categorized
in numerous ways, resulting in a repetition of services throughout
the document and is not a duplication of charges)

Department Manager > Billing > DepartmentBilling > 0102102 PRE Office of the President

Billing ® & B @ |k

AN\

Departmental Bill Summary
Billing Date 15-SEP-2012 Department Number 0102102 Department Name PRE Office of the President
Summary of Department Charges

Department Billing

Recurring Charges

One Time Charges Bill Charge Category  Total Amount  Total Records

Dashboards Recurring Charges 15,044.42 519

Usage 144.08 12164

P servces Bill Run Statistics
X Total New Charges  Total Balance Due  Total Eill Records
Reports

Total Bills 1518850 15,188.50 135

/Ln§ Home

&2 COLUMBIA UNIVERSITY

Information Technology
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Retrieving Monthly Recurring Charges

B PINNACLE - Departmenta! 8 X
&« c @ 0 &%

@ Getting Started 47 PINNACLE [ PINNACLE TEST () MyNetPhone

2//pinna cuit.columbia.edu/pls/pinna

mn o @ &% =

&2 COLUMBIA UNIVERSITY

Information Technology

Department Manager > > > 0102102 PRE Office of the President

gilling @ @ @O @' @ ol

T S Departmental Bill Summary
op e Billing Date 15-5EP-2019 Department Number 0102102 Department Mame PRE Office of the President

Racurring Chargas Summary of Department Charges
One Time Charges Bill Charge Category  Total Amount - Total Records @ PINNACLE - Waiting for Report - Mozilla Firefox - m] pd
= Recurring Charges TR =0 @ & 25 hitps//pinnacle-test.cuit.columbia.edu/pls/pinnacletest/f7p=110 P ovee w =
Usage 144.08 12164 A
2 services Bill Run Statistics
Reports TBes Report Name Department Bill
Total Bills 15,188.50 15,188.50 135
Processing......
3
/Lﬂ} Home
v
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<« ¢ @ © & 25 httpsy//pinnacle-test.cuit.columbia.edu/pls/pinnacletest/fip=110 aee w n o ® =

@ Getting Started 47 PINNACLE [ PINNACLETEST (5 MyNetPhone

2 COLUMBIA UNIVERSITY O
Information Technology

partment Manager > Billing > DepartmentBilling > 0102102 PRE Office of the President
9 € 2
gilling O O O pot

Departmental Bill Summary
Billing Date 15-5EP-2019 Department Number 0102102 Department Mame PRE Office of the President

Recurring Charges Summary of Department Charges

&

Department Billing >

@ ps_system.GetReportFile - Mozilla Firefox — a x

O & nt

One Time Charges Bill Charge Category  Total Amount  Total Records

nnacle-test.cuit.columbia.edu/pls/pinnacletest/|

Dashboards Recurring Charges 15,044.42 519

Usage 144.08 12164 — +  Automatic Zoom

Services
% Bill Run Stati:
CALERQ Department Bill
Total New Charges  Total Balance Due  Total Bill Records
Reports 26-Feb-2020 3:16:29 pm

Sevice Lifecycls Management
Total Bills 15,188.50 15,188.50 135

'PRE Office of the Prasinant BILLING DATE: 15-86p-2018

SUBSCRIBER [NAME & ID) ACCOUNT TOTAL  RECURRING ONE TIME usace TAX  OTHER

Anzules. Leanette - 122532 COLUM--1234567-01-GENRL-
UR004672-01-70003-00000000- 3981 381 000 0.00 000 000

Report generated as a
Avezdjanov, Bakhiiyor - ba2482
COLUM--1234567-01-GENRL- 76.40 76.40 0.00 0.00 0.00 0.00 PDF dOCU ment.
UR004672-01-70003-00000000-
-200
Benzinger, Kristin - kib2188
COLUM--1234567-01-GENRL-  207.79 207.79 0.00 0.00 0.00 0.00
UR004672-01-70003-00000000-
-200
Bishop. Sophia - smb2288
COLUM--1234567-01-GENRL-  178.34 17834 0.00 000 0.00 000
UR004672-01-70003-00000000-
-200
Bollinger, Lee - icb50
COLUM--1234567-01-GENRL- 5 97143 2.969.59 000 184 0.00 000
UR004672-01-70003-00000000-
-200
Callamard, Agnes - ac3888
COLUM--1234567-01-GENRL- 3138 20267 000 11061 000 000
UR004672-01-70003-00000000-
-200
Caraveo, Elice - 23117 COLUM--1234567-01-GENRL-
UR004672-01-70003-00000000- 14 70 4870 000 000 000 000 =
-200 h
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Department Billing Search
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&« (& ‘m‘ O &% https://pinnacle-test.cuit.columbia.edu/pls/pinnacletest/f7p=1103:4303:11952091818558:NC:RP:P4303_BILLING_DATE.P4303_DEPARTMENT_ID:1: s T:? Search In @0 @ =

@ Getting Started  #7 PINNACLE [ PINNACLE TEST  (E) MyNetPhone

&2 COLUMBIA UNIVERSITY 0

Information Technology

Department Manager > Billing > Department Billing > 0102102 PRE Office of the President
=
8 & [0 @ @
_— & @ o

Rill Summary

Summary prement Number 0102102 Department Name PRE Offise
Recurring Charges summary By Account
Individual Bills

Department Billing

Select to view non-usage (recurring
charges) for this particular month

One Time Charges
Mon-Usage Charges

Dashboards Usage Charges 14.42 519

Usage 144.08 12164

:‘iﬁ SERES Bill Run Statistics
b Total New Charges  Total Balance Due  Total Bill Records
Reports

Total Bills 15,188.50 15,188.50 135

/Lrﬁ Home

&2 COLUMBIA UNIVERSITY
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Retrieving Monthly Recurring Charges

&« ¢ @ pinnacle-t .columbia.edu/pls/pinnaclet had In @O @ =
@ Getting Started  #7 PINNACLE [ PINNACLE TEST () MyNetPhone
&2 COLUMBIA UNIVERSITY (0

Information Technology

rtment Manager > Billing > Department Billing > 0102102 PRE Office of the President > Non-Usage Char,

T 0 =
silng © s
A
» Non-Usage Charges Saved Search [All[v]  Ciear Mansge save Report
Department Biling >
Billing Date 15-SEP-2019 Department Number 0102102 Department Name PRE Office of the President o u I ated
Recurring Charges p p
_
One Time Charges
Charge Category (=) [all) Service Number ()
Dashboards
Expense Account =]
Subscriber ID [ First Name (=) M= Last Name (=]
S sevices BB 1 Page | Rows Per Page| 50 A4
Charge Category - Charge Code  Desaiption Amount Quantity Total Service Number L Subsciber ID Name Work Order  Bill Note Expense Account
Reports
B Recurring Charges  APPWATCH Apple Smartwatch w/NumberShare 1020 1 1020 9171234567 0123456 Wittiams, John BILL INCI234567 COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
~ Recurring Charges  ATTBBWDUL  Mobile Data Unlimited-Global 69.00 1 69.00
{n) Home
Recurring Charges  ATTBBWDUL  Mabile Data Unlimited-Glabal 69.00 1 69.00
Recurring Charges  ATTEBWDUL Mobile Data Unlimited-Global 69.00 1 62.00
Recurring Charges  ATTBBWDUL  Mobile Data Unlimited-Glabal 69.00 1 69.00
Recurring Charges  ATTBBWDUL  Mabile Data Unlimited-Glabal 69.00 1 69.00
Recurring Charges  ATTEBWDUL Mobile Data Unlimited-Global 69.00 1 68.00
Recurring Charges  ATTEEWDUL Mobile Data Unlimited-Global 69.00 1 69.00
Recurring Charges  ATTBBWDUL  Mobile Data Unlimited-Global 69.00 1 69.00 _
Recurring Charges  ATTBEWDUL Mobile Data Unlimited-Glabal 69.00 1 6%.00
Recurring Charges  ATTEEWDUL Mobile Data Unlimited-Global 69.00 1 69.00
Recurring Charges  ATTBBWDUL ~ Mobile Data Unlimited-Global 69.00 1 69.00
Recurring Charges  ATTBEWDUL Mobile Data Unlimited-Glabal 69.00 1 6%.00
Recurring Charges  ATTDATAGEBLAZ  ATE&T Data Global Add-On Package (S00MB)  127.33 1 12735
Recurring Charges  ATTDATAGBLAB  AT&T Data Global Add-On Package (800MB)  127.35 1 12735
Recurring Charges  ATTDATAGBLAS  AT&T Data Global Add-On Package (800MB) 12735 112735
Recurring Charges  ATTDATAGELAS  ATET Data Global Add-On Package (S00MB)  127.35 1 12735
Recurring Charges  ATTDATAGBLAB  AT&T Data Global Add-On Package (800MB) 12735 1 12735 v
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&« c @ 0 a In O @ & =

@ Getting Started 7 PINNACLE [ PINNACLE TEST

&2 COLUMBIA UNIVERSITY

3 . Interactive
Information Tech|

Report

Next

Department Manager > "GIliNg

Billing Previous

~
Department Billing > Nrt)rr'l-Usage Charges . Savexd Search [Al [ Cisar Manase Sace RePort
Recurring Charges Billing Date 15-SEP-2019 Department Number 0102102 Department Name PRE Office of the President popu I ated
One Time Charges
Charge Category (=) [all) Service Number (]
Sashbosres T Use fields to|narrow search
Subscriber ID )
??: Services
Amount Quantity Total ServiceNumber Location SubscriberiD Name
share 1020 917123456; 0123456 COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
Click “Next Page” to view additional™\»> ' =»
rows or increase “Rows Per Page”
69.00 1 68.00
Recurring Charges  ATTEBWDUL  Mobile Data Unlimited-Global 69.00 Toggle headerS tO SOft in
Recurring Charges  ATTBBWDUL  Mobile Data Unlimited-Global 69.00 1 69.00 ascending or descending
Recurring Charges  ATTEBWDUL Mobile Data Unlimited-Global 69.00
Recurring Charges  ATTEBWDUL  Mobile Data Unlimited-Global 69.00 o rd er
Recurring Charges  ATTBEWDUL  Mobile Data Unlimited-Global 69.00
Recurring Charges  ATTBEWDUL Mobile Data Unlimited-Glabal 69.00 1 6%.00
Recurring Charges  ATTEBWDUL  Mobile Data Unlimited-Global £9.00 1 69.00
Recurring Charges  ATTEBWDUL  Mobile Data Unlimited-Global £9.00 1 69.00
Recurring Charges  ATTBEWDUL Mobile Data Unlimited-Glabal 69.00 1 6%.00
Recurring Charges  ATTDATAGEBLAZ  ATE&T Data Global Add-On Package (S00MB)  127.33 1 12735
Recurring Charges  ATTDATAGBLAS  AT&T Data Global Add-On Package (00MB) 12735 1 12735
Recurring Charges  ATTDATAGBLAS  AT&T Data Global Add-On Package (B00MB) 12735 112735
Recurring Charges  ATTDATAGELAS  AT&T Data Global Add-On Package (800ME) 12735 1 12735
Recurring Charges  ATTDATAGBLAS  AT&T Data Global Add-On Package (00MB) 12735 1 12735 v

&2 COLUMBIA UNIVERSITY
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@ PINNACLE - BILLHIST CHARGE - Mosilla Firefox - X
O &%~ uit.columbia.edu/p =
. . .
Instructions Interactive Report generates an interactive web report
. ge . . . . .
providing customized filtering and sorting options
Qv Go  Rows Actions v
1-15 @
SUBSCRIBER ID  BILLING DATE BILLING CYCLE  BILL | CHARGE TYPE ID CHARGE CATEGORY ID CHARGE CODE CHARGE CATEGORY CODE ASSIGNED ID ITEM DESCRIPTION  BILL NOTE WO ID WORK ORDER CHARGE PACKAGE CODE QUANTITY CHARGE AMOUNT TOTAL AMO
T le =] e
1460481 l 3 Bx 11402678 21 3 ATT_IPAD Recurring Charges 1104378 Mobile_iPAD_Domestic SN”SZﬁ’; s = . 1 637
Q Data
Soundpaint &-Line [P Upgrad
1460481 | |oce 5 Vears A 11402978 21 3 CUVOIPGS0 Recurring Charges go7sag  COUTRATERTNE T cOnaias - - - 1 457
1460487 Lest2Years 11402978 24 3 SURCHARGE Recurring Charges 1203760 'ireless Overhead & - E - - 1 0
Govt. Mun. Surcharges
Last Year -
1460481 11402078 24 3 SURCHARGE Recurring Charges 1203761 W”Er:’s o; Erhhead & - - - - 1 5.73
Last Month OVL. un. Surcharges
. Saundpaint HD 6-Line Psychology .
2040890 | ast Week 11407628 6 3 BRNDVOIPGS0 Recurring Charges 970210 o e P s = . 1 228
Last 2 Naus s Exch: &C I
6657202 15.5EP-10 10 11444690 24 3 CUMDSKUSSP Recurring Charges 1158914 wenangs & Lentrs INC1273911 - - - 1 342
wi1 G8 Storage
_ . . Palycom WWX401 IP New .
6657202 15-5EP-19 10 11244690 6 3 cumwxdo Recurring Charges 1149157 ohone | INC127272y - - - 1 122
ile Dat - 5
2216408 15.SEP-19 10 11457232 52 3 ATTDATAWVCE Recurring Charges Ty ECEDAEES | R . - . 1 53
Unlimited 7116
5
5216408 15-SEP-19 10 11457232 61 3 ATTTEXTUNLD Recurring Charges go34ry  Dnmimited TEX(‘V‘d"[:f; RFSEE‘S"'EE?Q E - - 1 15.91 1
AT&T
8216408 15-5EP-19 10 11457232 21 3 ATT_IPAD Recurring Charges 909287 Mobile iPAD_Domestc  SN824844 6/16 - - - 1 63.7
Data
. - . Exchange & Central _ .
8216408 15.5EP-19 10 11457232 21 3 CUNDSKUSSP Recurring Charges 863554 INCD233053 S = . 1 342
wi1 GB Storage
. . . Soundpoint 6-Line IP Upgrade .
8216408 15.5EP-19 10 11457232 24 3 CUITVOIPES0 Recurring Charges 874429 e | e, S = . 1 157
Wireless Overhead &
5216408 15-5EP-19 10 11457232 24 3 SURCHARGE Recurring Charges 1206426 freless Huernea - - - - 1 62
Govr. Mun. Surcharges
Wireless Overhead &
2216408 15-5EP-19 10 11457232 24 3 SURCHARGE Recurring Charges 1206427 rejess Huernea - - - - 1 5.73
Gove. Mun. Surcharges
Wireless Overhead &
8216498 15-SEP-19 10 11457232 24 3 SURCHARGE Recurring Charges 1206428 retess Lvernea - - - - 1 0
Gove. Mun. Surcharges
1-15 @
< >

&2 COLUMBIA UNIVERSITY
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@ PINNACLE - BILLHIST CHARGE - Mosilla Firefox - X
© & %5 httpsy//pinna uit.columbia.edu/pls/pinna T1E4A1C wee wl =
EGORY ID CHARGE CODE (CHARGE CATEGORY CODE ASSIGNED ID [TEM DESCRIPTION  BILL_NOTE WO ID WORK ORDER CHARGE PACKAGE CODE QUANTITY CHARGE AMOUNT TOTAL AMOUNT BATCH ID BATCH DATE EXPENSE ACCOUNT NUMBER EXPENSE SUBCODE NUMBER  IN
— [~ & [=]
3 ATT_IPAD Recurring Charges 1104378 Mobile_iPAD_Domestic SNMS?_S#?; - - - 1 63.7 63.7 CTS099 15-5EP-19 * Ut
Data ! Q
e L Upgrad COLUM--1234567-01-GENRL-
3 CUMVOIP6SO Recurring Charges go7see  CoMTERAImELRE NCobom1as - - - 1 457 457 CTS099 15SEP-19 UR004672-01-70003-00000000- 53310 UF
-200
Wireless Overhead & COLUM--1234567-01-GENRL-
3 SURCHARGE Recurring Charges 1203760 TS S’uirch:gas - - - - 1 0 0 CTS099  15SEP19  UR004672.01.70003.00000000- 3410 ,
’ : -200
63420
Wireless Overhead & COLUM--1234567-01-GENRL-
il - - - - -t 19
3 SURCHARGE Recurring Charges 1207761 Sarcharges 1 573 573 CTS099 15-5EP-19 UROOIGT201 7000300000000 y
S dpoint HD 6-Li Psychaol COLUM--1234567-01-GENRL-
3 BRNDVOIP6S0 Recurring Charges g7op10  COUmeROTET IR e - 5 : > 1 28 28 CTS099 15-5EP-19 UR004672.01.70003-00000000- 6410,
-200
Exch &G | COLUM--1234567-01-GENRL-
3 CUITDSKUSSP Recurring Chargss 1158914 e j;igéas—zgz INC1273811 5 : a 1 342 342  CTS099 15-SEP-19  UR004672.01.70003-00000000- 63210 |,
o -200
Pol; VX401 IP N COLUM--1234567-01-GENRL-
3 CUMwWX4o1 Recurring Charges 1149157 e e NC1274700 - - - 1 422 422 CT5099 15-SEP-19 UR004672-01-70003-00000000- 410 |
-200
Mobile Data Access-  RFS6660/B1807 COLUM-1234567-01-GENRL-
3 ATTDATAWVCE Recurring Charges 863416 one aj I“_e_”d 7 e - - - 1 53 53 CTS009 15-SEP-19 UR004672-01-70003-00000000- 6430 |
nlimite: 200
Unlimited Text VidInst  RES6669/81807 COLUM-1234567-01-GENRL-
3 ATTTEXTUNLD Recurring Charges 863417 oo [SXLA ‘M”; B e . : . 1 15.91 15.91 CTS009 15SEP-19  UR004672-01-70003-00000000- 63430 |
-200
AT&T COLUM--1234567-01-GENRL-
3 ATT_IPAD Recurring Charges 909287 Mobile iPAD_Domestic  SN824844 6/16 = = . 1 637 637  CTS099 15SEP1D  UR004672-01-70003-00000000- L
Data -200
Exch &G | COLUM--1234567-01-GENRL-
3 CUITDSKUSSP Recurring Charges 863554 e E;,EZE S_E”tf INCD833053 - - - 1 342 342 CTS099 15-SEP-19 UR004672-01-70003-00000000- 63210
wil torage 200
S d| 6-Li P Uy i COLUM--1234567-01-GENRL-
3 CUMVOIPESD Recurring Charges 874429 oundpaint p‘::ne Imgf;g; - . . 1 157 457 CTs099 (EETMD IS RerOAI &40 |,
-200
Wireless Overhead & COLUM--1234567-01-GENRL-
3 SURCHARGE Recurring Charges 1206426 chteh:u:. S"ua:(h:gas - - - - 1 6.2 62  CTS099 15SEP-19  URO04672.01.70003-00000000- 6430 |,
-200
Wireless Overhead & COLUM--1234567-01-GENRL-
3 SURCHARGE Recurring Charges 1206427 Gm‘t'.eh:::. S’ua:(h:gas - . - - 1 573 573 CTs099 15SEP19  URO04672.01.70003-00000000- 5430 |
-200
Wireless Overhead & COLUM--1234567-01-GENRL-
3 SURCHARGE Recurring Charges 1206428 0T S’uirch:ges - - - - 1 0 0 CTS099  1SSEP-19  UR0D4672.01-70003-00000000- s430 |
T -200
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CUIT Pinnacle System

Retrieving Monthly Recurring Charges

ACLE - Mon-Usage Charg X

&« ¢ @

@ Getting Started 47 PINNN

Select to download
CSV/Excel spreadsheet

&2 COLUMBIA UNIVERSITY

Information Technology

[\

rement Manager > Billing > Department Billing > 2 ce of the President > Non-Usage Char,

gilling ®

~
- Non-Usage Charges Saved Search |All[v|  Caar Manses Save
Department Billing
Billing Date 15-SEP-2019 Department Number 0102102 Department Name PRE Office of the President
Recurring Charges
) COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
One Time Charges Opening billhist_ch_list.cev e
Charge Category (=) [all) Service Number ()
Dashboards :
e G You have chosen to open:
£:] billhist_ch_list.csv F
Subscriber ID ) First Name () - L
which is: Microsoft Excel Comypa
Charge Category - Cnarge Code  Descri Amount Quantity Te
1 B What should Firefox do with
Recurring Charges  ATTINTDATARZ  AT&T International Data Roam Zone (RZ) 1632 11 @ Open with | Excel (default) = RFE6807/B49124/18  COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
Recurring Charges  ATTINTDATARZ  AT&T International Data Roam Zone (RZ) 1632 11 () Save File COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
Recurring Charges  ATTINTLTEXT1  Intern| Text Messaging Plan-100 Messages 1132 11 [ Do this automatically for files like this from noy Add BILL0004206 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
Recurring Charges  ATTINTLTEXT1  Intern| Text Messaging Plan-100 Messages 1132 11 RFE6807/B49124/18  COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
Recurring Charges  ATTINTLTEXT!  Intern| Text Messaging Plan-100 Messages 1132 14 Cancel COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
Recurring Charges  ATTINTLTEXT1  Intern| Text Messaging Plan-100 Messages 1132 1 1132 9178035306 5941185 SM573606 4/15 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
Recurring Charges  ATTINTLTEXT1  Intern| Text Messaging Plan-100 Messages 1132 1 1132 6468243709 5941185 PER ATT WEBSITE COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
Recurring Charges  ATTINTLTEXT1  Intern| Text Messaging Plan-100 Messages 1132 1 1132 6460234334 5941185 RF77870/E3915 10/17  COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
Recurring Charges  ATTINTLTEXT1  Intern| Text Messaging Plan-100 Messages 1132 171132 9179718471 5941185 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
Recurring Charges  ATTINTLTEXT1  Intern| Text Messaging Plan-100 Messages 1132 171132 6469234534 5941185 RF77870/B3915 10/17  COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
Recurring Charges  ATTINTLTEXT1  Interni Text Messaging Plan-100 Messages 1132 1 1132 3474638906 6634618 Add BILL0003938 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
Recurring Charges  ATTINTLTEXT1  Intern| Text Messaging Plan-100 Messages 1132 11132 3474171308 2953854 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
Recurring Charges  ATTINTLTEXT1  Intern| Text Messaging Plan-100 Messages 1132 11132 3472371194 1829942 SN6724729/15 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
Recurring Charges  ATTINTLTEXT1  Internl Text Messaging Plan-100 Messages 1132 1 1132 3472357518 2601553 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
Recurring Charges  ATTINTLTEXT1  Intern| Text Messaging Plan-100 Messages 1132 1 1132 7187555523 8279586 RF77857/B391410/17 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
Recurring Charges  ATTINTLTEXT1  Intern| Text Messaging Plan-100 Messages 1132 1 1132 9173282758 8279586 GLobal BILLOG04186  COLUM--1234567-01-GENRL-UR004672-01-70003-00000000~-200
Recurring Charges  ATTIPHNTETS ~ MOBILE TETHERING-5 GB 17.60 1 1760 6463271850 24598965 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
Recurring Charges  ATTNYWRCM ATET World Connect 530 1 530 9177443410 8279586 COLUM--1234567-01-GENRL-URD04672-01-70003-00000000--20Q . - A
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billhist_ch_list [Read-Only] - Excel 1a2421 =

Help ACROBAT Q Tell me what you want to do

Ex cut Calibri 2 Wrap Text General S L ED | normal Bad Good Neutral [calculation | %ﬂ E)ﬂ E Eﬂ“ms“m - 4 p
E Copy - = - Fill -
%Fu:':at painter | B T U~ EdMergesiCenter = § = % » |58 5% Condonal Forriaas EETT - Note [t Delte Fomat L Sota Fnd
Clipboard [ Font [} Alignment [ Mumber [ Styles Cells Editing ~
A3 a7 £ Recurring Charges W
A B C D E F G H 1 J K L M N 0 P Q R s T U v w X ¥ z AA 2B AC -
1 |Charge Ca Charge Co DescripticAmount Quantity Total Service NiLocation Subscribe Name Work OrdiBill Note Expense Account
2 |Recurring APPWATC Apple Sm 10.2 1 10.2 7.19E409 4689025 PRE Office of the President  COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
3 |Recurring|ATTBBWD Mobile Dz 69 1 69 3.47E+09 4689025 PRE Office of the President  COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200 —
4 |Recurring ATTBBWD Mobile Dz 69 1 69 7.19E+09 4689025 PRE Office of the President  COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
5 |Recurring ATTBBWD Mobile Ds 69 1 69 9.17E+09 4689025 PRE Office of the President  COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
& |Recurring ATTBBWD Mobile Dz 69 1 69 9.18E+09 4689025 PRE Office of the President  COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
7 |Recurring ATTBBWD Mobile Dz 69 1 69 9.18E+09 4689025 PRE Office of the President  COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
8 |Recurring ATTBBWD Mobile Dz 69 1 69 3.47E+09 4689025 PRE Office of the President  COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
2 |Recurring ATTBBWD Mobile Ds 69 1 69 6.47E+09 4689025 PRE Office of the President  COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
10 |Recurring ATTBBWD Mobile Dz 69 1 69 9.18E+09 4689025 PRE Office of the President  COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
11 |Recurring ATTBBWD Mobile Dz 69 1 69 6.47E+09 4689025 PRE Office of the President  COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
12 |Recurring ATTBBWD Mobile Dz 69 1 69 6.47E+09 4689025 PRE Office of the President  COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
13 |Recurring ATTBBWD Mobile Ds 69 1 69 6.46E+09 4689025 PRE Office of the President  COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
14 |Recurring ATTBBWD Mobile Dz 69 1 69 3.47£+09 4689025 PRE Office of the President  COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
15 |Recurring ATTDATACAT&T Dat:  127.35 1 127.35 9.17E+09 4689025 PRE Office of the President  COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
16 |Recurring ATTDATACAT&T Dat: 127.35 1 127.35 9.17E+09 4689025 PRE Office of the President  COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
17 |Recurring ATTDATACAT&T Date  127.35 1 127.35 3.47E+09 4689025 PRE Office of the President  COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
18 |Recurring ATTDATACAT&T Date  127.35 1 127.35 6.47E+09 4689025 PRE Office of the President  COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200 Item ized ||st of non_usage cha rges
19 |Recurring ATTDATACAT&T Dat:  127.35 1 127.35 9.18E+09 4689025 PRE Office of the President  COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
20 |Recurring ATTDATACAT&T Dat: 127.35 1 127.35 7.196+09 4689025 PRE Office of the President  COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200 (recu rri ng a nd one-time) incu rred
21 |Recurring ATTDATACAT&T Date  127.35 1 127.35 6.46E+09 4689025 PRE Office of the President  COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200 . )| .
22 |Recurring ATTDATACAT&T Date ~ 127.35 1 127.35 7.19E+09 4689025 PRE Office of the President  COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200 du ri ng thls pa rticu Ia r month
23 |Recurring ATTDATACAT&T Dat:  127.35 1 127.35 9.17E+09 4689025 PRE Office of the President  COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
24 |Recurring ATTDATACAT&T Dat:  127.35 1 127.35 6.47E+09 4689025 PRE Office of the President  COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
25 |Recurring ATTDATACAT&T Date  127.35 1 127.35 7.19E+09 4689025 PRE Office of the President  COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
26 |Recurring ATTDATA\ Mobile Dz 53 1 53 6.46E+09 4689025 PRE Office of the President  COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
27 |Recurring ATTDATA\ Mobile Dz 53 1 53 6.47E+09 4689025 PRE Office of the President  COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
28 |Recurring ATTDATA\ Mobile Dz 53 1 53 3.47E+09 4689025 PRE Office of the President  COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
29 |Recurring ATTDATA\ Mobile Dz 53 1 53 3.47E+09 4689025 PRE Office of the President  COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
30 |Recurring ATTDATA\ Mobile Ds 53 1 53 3.47E+09 4689025 PRE Office of the President  COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
31 |Recurring ATTDATA\ Mobile Dz 53 1 53 3.47e+09 4689025 PRE Office of the President  COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
32 |Recurring ATTDATA\ Mobile Dz 53 1 53 9.18E+09 4689025 PRE Office of the President  COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
33 |Recurring ATTDATA\ Mobile Dz 53 1 53 3.47E+09 4689025 PRE Office of the President  COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
34 |Recurring ATTDATA\ Mobile Ds 53 1 53 3.48E+09 4689025 PRE Office of the President  COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
35 |Recurring ATTDATA\ Mobile Dz 53 1 53 9.296+09 4689025 PRE Office of the President  COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200 —
36 |Recurring ATTDATA\ Mobile Dz 53 1 53 9.17E+09 4689025 PRE Office of the President  COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
37 |Recurring ATTDATA\ Mobile Dz 53 1 53 9.17E+09 4689025 PRE Office of the President  COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
38 |Recurring ATTDATA\ Mobile Ds 53 1 53 3.47E+09 4689025 PRE Office of the President  COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200 -
4 r
Ready B 0 - [ ] + 100%
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B PINMACLE - Mon-Usage Charo X

&« ¢ o

Select to personalize
columns

@ Getting Started 77 PINNACLE [ PINI

Billhist Ch List C
Visible

Billhis?' Ch List

« |+ |Charge Category = '+ (4 ChargeCode = [e Description = | &

Press — or drag the column to
left side panel to hide

Press to restore column
position and visibility

>

'
Save Cancel I Restore Defaults I
Press to Save
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&« c @ © :/fpinnacle cuit.columbia.edu/pls/pinnacletest/ffp=1103:4325:918516472 ase mn 0o @ =
@ Getting Started 7 PINNACLE B PINNACLETEST ) MyNetPhone
&2 COLUMBIA UNIVERSITY @

Information Technology

partment Manager > Billing > DepartmentBilling > 0102102 PRE Office of the President
@E 5B &

gES Saved Search | All |~ Clear Manage Save

Billing

Department Billing > 5
ummary partment Number 0102102 Department Name PRE Office of the President

Recurring Charges Summary By Account
Individual Bills

One Time Charges
EELEY  Service Nuj

Select to view usage (all calling records

Dashboards I I t I f th
. d . d . d 'R T ) .
— S including long . is Iance lar:ng or this
% Services 1- 50 T Rows PerPage| 50 partlcu ar mont

Charge Category- Charge Code  Desaription Amount Quantity Total Service Number L Subscriber 1D Name Work Order  Bill Note Expense Aco

Recurring Charges  APPWATCH Apple Smartwatch w/NumberShare 10.20 1 1020 7189057010 2953354 SM1215875 5/18 (ATT)  COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
Recurring Charges  ATTBEWDUL Mabile Data Unlimited-Global 69.00 1 68.00 3474638906 6634618 Add BILLO003938 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
Recurring Charges  ATTBBWDUL Mobile Data Unlimited-Global 65.00 1 6900 7187555523 8279586 RF77867/83914 10117  COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
Recurring Charges  ATTEBWDUL Mobile Data Unlimited-Global 69.00 1 69.00 9173282758 8279586 Global BILLOOD4186 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
Recurring Charges  ATTBBWDUL Mobile Data Unlimited-Global 69.00 1 69.00 9177443410 8279586 Add BILLD004206 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
Recurring Charges  ATTBEWDUL Maobile Data Unlimited-Global 69.00 1 69.00 9179718471 5941185 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
Recurring Charges  ATTBEWDUL Mobile Data Unlimited-Global 69.00 1 69.00 34723711594 1829942 _ SN31136612/13 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
Recurring Charges  ATTBBWDUL Mobile Data Unlimited-Global 65.00 1 6900 &466455330 5941185 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
Recurring Charges  ATTEBWDUL Mobile Data Unlimited-Global 69.00 1 69.00 9178033306 5841185 SN575606 4115 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
Recurring Charges  ATTBBWDUL Mobile Data Unlimited-Global 69.00 1 6900 5468243709 5541185 R1034675 12411 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
Recurring Charges  ATTEEWDUL Mobile Data Unlimited-Global 69.00 1 69.00 6469234534 5041185 RF77870/B391510/17  COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
Recurring Charges  ATTBEWDUL Mabile Data Unlimited-Global 69.00 1 68.00 463271850 2498965 SN150973 1713 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
Recurring Charges  ATTBBWDUL Mobile Data Unlimited-Global 65.00 1 69.00 3474171308 2953854 SN114331 12112 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
Recurring Charges ATTDATAGBLAS  AT&T Data Global Add-On Package (800MB)  127.35 1 12735 9172257351 8279586 RF77866/B3913 10/17  COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
Recurring Charges  ATTDATAGBLAZ  ATET Data Global Add-On Package (800MB) 12735 1 12735 9173287134 8279586 . Global BILLOO04185 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
Recurring Charges  ATTDATAGEBLAZ  ATET Data Global Add-On Package (S00MB)  127.33 1 12735 3474487520 8279586 SN761933 2/16 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
Recurring Charges  ATTDATAGBLAZ  ATE&T Data Global Add-On Package (B00MB)  127.35 1 12735 6466733598 5941183 PER ATT WEBSITE COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
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PINMACLE - Usage Charges +

&« ¢ @

@ Getting Started 47 PINNACLE [ PINNACLE TEST ) MyNetPhone

&2 COLUMBIA UNIVERSITY

Information Technology

partment Manager

> Billing > Department Billing >

0102102 PRE Office of the President

Usage Charges

v IN D @ o

Billing

Department Billing
Recurring Charges
One Time Charges

Dashboards

% Services

Reports

DY

Home

® 6

B &

Usage Charges

Billing Date 15-SEP-2019 Department Number 0102102 Department Name PRE Office of the President

Quick Search

Usage Subtype =] [zll)
Expense Account =]

Subscriber ID (£

Connect Date:

19-JUL-2019 09:29:00

19-JUL-2019 11:51:00
19JUL-201¢ 11:59:00
20-JUL-2019 01:53:00
20-JUL-2019 02:00:00
20-UL-2018 02:04:00
20-JUL-2019 02:07:00
20-JUL-2015 02:07:00
204UL-2019 02:10:00
20-JUL-2019 02:13:00
20-JUL-2019 02:29:00
20-JUL-2019 02:33:00
20-JUL-2018 02:38:00
20-JUL-2019 02:41:00
20-JUL-2019 02:42:00
20-JUL-2018 02:49:00
20-JUL-2019 05:25:00

20-]UL-2019 06:43:00

Service Number (=) |

Rows Per Page| 50

First Name (=

ServiceNumber Units UOM Usage Subtype Usage Detail

3472268723

3472268723

3472268723

3474174441

9174458540

9174553259

9292151472

3472377289

9173437630

3474171308

9174567943

9173035306

3476107410

B4BET40742

3474638906

9292133510

6463736670

8:00

100

1:00

0:00

0:00

0:00

0:00

0:00

0:00

000

0:00

0:00

0:00

0:00

0:00

0:00

0:00

0:00

min.

min

min

min.

min.

min

min.

min.

min

min.

min.

min

min

min.

min

min

min.

min.

Wireless Plans

Wireless Plans

‘Wireless Plans

Wireless Plans

‘Wireless Plans

Wireless Plans

Wireless Plans

Wireless Plans

‘Wireless Plans

Wireless Plans

Wireless Plans

Wireless Plans

‘Wireless Plans

Wireless Plans

‘Wireless Plans

Wireless Plans

Wireless Plans

Wireless Plans

347-226-8723 to 212-854-3689 (NEW YORK,, CL)
347-226-8723 to 803-445-3300 (COLUMBIA,, CL)
347-226-8723 to 803-445-3800 (COLUMBIA,, (L)
347-417-4441 to 3474174441
917-445-8540 1o 917-445-8340
917-455-3259 10 917-455-3258
929-215-1472 10 929-215-1472
347-237.7289 1o 347-237-7289
917-543-7630 to 917-543-7630
347-276-0235 to 347-276-0255
347-417-1308 to 347-417-13038
917-456-7943 to 917-456-7343
917-803-5306 to 917-803-5306
347-810-7410 to 347-610-7410
546-874-0742 to 646-574-0742
347-453-8906 to 347-463-8906
929-213-3510 10 929-213-3510

646-373-6670 to 546-373-6670

&2 COLUMBIA UNIVERSITY

Information Technology

Saved Search | All |~

Last Name ()

Amount Billed Location Subscriber ID  Name

2775588

2775588

2775588

8394342

1731084

4181082

4689025

2775588

1460481

7360149

2953854

6971286

53941185

4689025

6634618

6634618

5822996

8718457

Expense Account
COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200

COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200

COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200_ __ _ _

COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200

COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200

COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200

COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200

COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200

COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200

COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200

COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200

Itemized list
of usage
charges
incurred

during this
particular
month
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Retrieving Monthly Recurring Charges

Select to download
CSV/Excel spreadsheet

¥ in @@

&2 COLUMBIA UNIVERSITY

Information Technology

rtment Manager > Billing > Department Billing > 0102102 PRE Office of the President Usage Charges

Billing

Saved Search | All |~ Clear Manage Save

Usage Charges

Billing Date 15-SEP-2019 Department Number 0102102 Department Name PRE Cffice of the President

Department Billing

Recurring Charges

_ Quick Search
One Time Charges Opening billable_usage.csv X
Usage Subtype =) [all) Service Number (=)

Dashboards e wnt @ You have chosen to open:

Subscriber ID =] First Name & -] billable_usage.csv L

which is: Microsoft Excel Comma Separg

2 services 1-50 [ ] from: hitpsy/fpinnacle:
Connect Dats Service Number Units UOM Detail
epol

19JUL-2018 09:29:00 3472268723 8:00 min Wireless Plans ~ 347-226-8723 to 212-854-3689 Excel (default) COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
19JUL2019 11:51:00 3472268723 100 min. WirelessPlans 347-226-5723 to 803-445-3800 O Save File COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
19-JUL-2019 11:59:00 3472268723 100 min Wireless Plans ~ 347-226-8723 to 803-445-3800 D Do this automatically for files like this from nos COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
20JUL-2019 01:59:00 3474174441 0:00 min.  WirelessPlans  347-417-4441 to 347-417-4441 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
204UL-2018 02:00:00 9174458540 0:00 min. WirelessPlans  917-445-8540 to 817-445-8540 Cancel B COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
204UL-2019 02:04:00 9174553259 0:00 min. WirelessPlans  917-455-3259 to 917-455-3259 0.00 4181082 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
204UL-2019 02:07:00 9292151472 0:00 min Wireless Plans ~ 929-215-1472 t0 929-215-1472 0.00 4689025 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
20JUL2019 02:07:00 3472377289 %00 min. WirelessPlans  347-237.7289 to 347-237.7289 0.00 2775588 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
204UL-2019 02:10:00 9175437630 0:00 min. WirelessPlans  917-543-7630 to 917-543-7630 0.00 1460481 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
20-JUL-2019 021300 3472760255 0:00 min Wireless Plans ~ 347-276-0255 to 347-276-0255 0.00 7360149 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
20JUL-2018 02:29:00 3474171308 0:00 min Wireless Plans ~ 347-417-1308 to 347-417-1308 0.00 2953854 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
204UL-2019 02:33:00 9174567943 0:00 min. WirelessPlans  917-456-7943 to 917-456-7943 0.00 6371286 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
20-JUL-2019 02:383:00 9178035306 0:00 min ‘Wireless Plans ~ 917-803-5306 to 917-803-5306 0.00 5941185 _ COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
204UL-2018 02:41:00 3476107410 0:00 min Wireless Plans  347-5610-7410 to 347-610-7410 0.00 4685025 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
204UL-2019 02:42:00 6465740742 0:00 min. WirelessPlans  646-874-0742 to 646-574-0742 0.00 6634618 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
204UL-2019 02:49:00 3474638906 0:00 min. WirelessPlans  347-463-8306 to 347-463-8906 0.00 6634618 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
20JUL-2019 05:25:00 9292133510 0:00 min Wireless Plans ~ 929-213-3510 t0 929-213-3510 0.00 582299 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200

&2 COLUMBIA UNIVERSITY

Information Technology




CUIT Pinnacle System Upgrade:
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29 \Wireless £ 347-255-7.
30 \Wireless £ 347-255-7!
31 |\Wireless [ 347-226-8

billable_usage [Read-Only] - Excel 122421 [a

View  Help  ACROBAT  Q Tell me what you want to do

2601553 PRE Office COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
2601553 PRE Office COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
2775588 PRE Office COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200

T ;{ cut Calibri S oeA N S=2 % BwaepTe General - T4 | Normal Bad Good Neutral [Calculation | %‘3 E)ﬂ E éﬂ“ms“’" N %Y p
5 Copy - - - Fill =
P B I U D BA- = MergearCener = § = % » | 48 91 | Condionl Format = [TTTTTINY © [ Inett Delte Format | /. Sortdl Find
Clipboard ] Font ) Alignment ) Number ) Styles Cells Editing -~
E2 = fx | wireless Plans v
E F G H | J K L M N o P Q R 5 T U v W X Y z Al AB AC AD AE AF AG -
1 |Usage SukUsage Det Amount B Location  Subscribe Name Expense Account
2 reless .347-226-8 4.72 2775588 PRE Office COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
3 |Wireless F347-226-8 0.59 2775588 PRE Office COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200 —
4 |Wireless F347-226-8 0.59 2775588 PRE Office COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
5 |Wireless F347-417-4 o 8594542 PRE Office COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
6 |Wireless [ 917-445-8! ] 1731084 PRE Office COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
7 |Wireless F917-455-3 ] 4181082 PRE Office COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
8 |Wireless £929-215-1¢ o 4683025 PRE Office COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
9 |Wireless F347-237-7. o 2775588 PRE Office COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
10 |Wireless [ 917-543-7( ] 1460481 PRE Office COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
11 |Wireless F 347-276-0; ] 7360149 PRE Office COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
12 |Wireless F347-417-1. o 2953854 PRE Office COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
13 |Wireless [ 917-456-7! 0 6971286 PRE Office COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
14 |Wireless £ 917-803-5! ] 5941185 PRE Office COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
15 |Wireless F 347-610-7: ] 4689025 PRE Office COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
16 |Wireless F646-874-0 o 6634618 PRE Office COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
17 |Wireless [ 347-463-8! 0 6634618 PRE Office COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200 . .
18 |Wireless £ 929-213-3! ] 5822996 PRE Office COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200 Itemlzed IISt Of usage Cha rges
19 |Wireless | 646-373-6( ] 8718457 PRE Office COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200 : . d d . h-
20 |\Wireless F718-915-4« o 5941185 PRE Office COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200 Incurre urlng t Is
21 |Wireless [ 646-327-1 0 2498965 PRE Office COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200 H
22 |Wireless £ 347-237-1. ] 1829942 PRE Office COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200 pa rtICUIar month
23 |Wireless F 347-226-8 ] 2775588 PRE Office COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
24 |\Wireless F 347-226-8’ o 2775588 PRE Office COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
25 |Wireless [ 917-318-2. o 7684821 PRE Office COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
26 |Wireless F 347-255-7, ] 2601553 PRE Office COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
27 |Wireless F 718-909-2 o 5941185 PRE Office COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
28 |\Wireless £ 347-237-1 o 1829942 PRE Office COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
o
]
o
o

32 |Wireless [ 347-226-8
33 \Wireless £ 347-237-1.
34 \Wireless £ 347-237-1.
35 |Wireless [ 347-226-8
36 |Wireless [ 347-226-8
37 |Wireless £ 718-909-2
38 \Wireless F 718-915-4

billable_usage @

2775588 PRE Office COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200

0.99 1829942 PRE Office COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
0.99 1829942 PRE Office COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
0 2775588 PRE Office COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
0 2775588 PRE Office COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200 e
0 5941185 PRE Office COLUM--1234567-01-GENRL-UR004672-01-00000-00000000--200
0

5941185 PRE Office COLUM-

1234567-01-GENRL-UR004672-01-00000-00000000--200

-
-
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Use Breadcrumb to return to
Department Billing screen listing
all monthly bills i : T S0EATT 24 g = Lo Ll e

@ Getting Started  # PINNA PITITT

&2 COLUMBIA UNIVERSITY 0
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Department Manager > Billing > Department Billing |> 0102102 PRE Office of the President > Usage Charges

< @ L B seorch
_— ©@E 598 & ] ;- |
~
: Usage Charges Saved Search | All |~ Clesr Manzgs Save
Department Billing >
ing Date 15-SEP-2019 Department Number 0102102 Department Name PRE Office of the President
Recurring Charges
_ Quick Search
One Time Charges
Usage Subtype =) [all) IEE3 service Number [
Dashboards
Expense Account (7]
Subscriber ID [-] First Name (=) Last Name (=)

S services 1-50 Rows per Page| 50
Connect Date ServiceNumber Units UOM  Usage Subtype Usage Detail Amount Billed Location Subscriber ID  Name Expense Account

. Reports

& 19JUL201909:29:00 3472268723 800 min. WirelessPlans  347-226-5723 to 212-854-3689 (NEW YORK, CL) 472 2775583 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200

ay 19-JUL-201911:51:00 3472268723 1:00 min. Wireless Plans  347-226-8723 to 803-445-3800 (COLUMBIA,, CL) 059 2775588 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200

[y Home
19JUL-201911:59:00 3472268723 100 min. WirelessPlans  347-226-5723 to 803-445-3800 (COLUMBIA, CL) 059 2775583 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
20JUL201901:58:00 3474174441 0:00 min. WirelessPlans  347-417-4441 to 347-417-4441 0.00 8584542 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
204JUL-201902:00:00 9174458540 0:00 min. WirelessPlans  917-445-8540 to 917-445-8540 0.00 1731084 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
20JUL-201902:04:00 9174553259 0:00 min. WirelessPlans  917-455-3250 to 917-455-3259 0.00 4181082 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
204UL-201902:07:00 5292151472 0:00 min. WirelessPlans  929-215-1472 to 929-215-1472 0.00 4585025 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
20JUL-201902:07:00 3472377289 0:00 min. WirelessPlans  347-237.7289 to 347-237.7289 0.00 2775588 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
204JUL-201902:10:00 9175437630 0:00 min. WirelessPlans  917-543-7630 to 917-543.7630 0.00 1460481 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
20JUL20190213:00 3472760255 0:00 min. WirelessPlans  347-276-0255 to 347-276-0255 0.00 7360149 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
20JUL-201902:29:00 3474171308 0:00 min. WirelessPlans  347-417-1308 to 347-417-1308 0.00 2953854 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
20JUL-201902:33:00 9174567943 0:00 min. WirelessPlans  917-456-7943 to 917-456-7943 0.00 6971286 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
204JUL-201902:38:00 9178035306 0:00 min. WirelessPlans  917-803-5306 to 917-803-5306 0.00 5941185 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
20JUL20190241:00 3476107410 0:00 min. WirelessPlans  347-610-7410 to 347-610.7410 0.00 4535025 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
20JUL-201902:42:00 6458740742 0:00 min. WirelessPlans  646-874-0742 to 646-874-0742 0.00 6534618 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
20JUL-201902:49:00 3474638906 0:00 min.  WirelessPlans  347-463-8906 to 347-463-8906 0.00 6534613 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
20JUL-201905:25:00 5252133510 0:00 min. WirelessPlans  929-213-3510t0 929-213-3510 0.00 5822596 . COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200
20JUL-2019 06:43:00 6463736670 0:00 min.  WirelessPlans  646-373-6670 to 646-373-5670 0.00 8718457 COLUM--1234567-01-GENRL-UR004672-01-70003-00000000--200 v
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s ¢ @ YN D e
@ Getting Sterted  #7 PINNACLE [ PINNACLETEST (5 MyNetPhone
&2 COLUMBIA UNIVERSITY (0

Information Technology

rement Manager > Billing | Department Billing

i ® | create mut-epartment gikeport |
- (Pl scarch [ Create Multi-Department BillReport
silng B & [ scor |
~
illi Saved Search ~ Clear Manage Save
Department Billing > Department Bllllng
_
Recurring Charges
Billing Date (=) ol - B |
One Time Charges
E Department Number (=] [E[FEIF Department Name (=]

PaEilETErs Division = [zll)
RN niext Page | Rows Per Page| 50

??: Services Name CurrentChargesDue Total Amous
O 1socr2019 0102102 PRE Office of the President GENUNIV_PRESADM €U President

Reports

[0 1ssep-2019 0102102 PRE Office of the President GENUNIV_PRESADM  CU President

Fal [0 15AUG2019 0102102 PRE Office of the President GENUNIV_PRESADM  CU President

{n) Home
[0 1sser2018 0102102 PRE Office of the President GENUNIV_PRESADM €U President
O 1sauG2018 0102102 PRE Office of the President GENUNIV_PRESADM €U President
0 1sjuL208 o1oz102 PRE Office of the President GENUNIV_PRESADM  CU President
[0 1syun-2018 0102102 PRE Office of the President GENUNIV_PRESADM  CU President
[0 i1smaroms oio2102 PRE Office of the President GENUNIV_PRESADM €U President

o1l
[ ——— e ——— == Return to Department Billing screen
[0 1smer2018 0102102 PRE Office of the President GENUNIV_PRESADM  CU President
[0 1sFeB2018 0102102 PRE Office of the President GENUNIV_PRESADM  CU President
O i1sjan20m8 0102102 PRE Office of the President GENUNIV_PRESADM €U President
[0 1sDEC2017 0102102 PRE Office of the President GENUNIV_PRESADM  CU President
[0 1smov-2017 0102102 PRE Office of the President GENUNIV_PRESADM €U President
O 1socr2017 0102102 PRE Office of the President GENUNIV_PRESADM €U President
[0 1ssep2017 0102102 PRE Office of the President GENUNIV_PRESADM  CU President
[0 15AUG2017 0102102 PRE Office of the President GENUNIV_PRESADM  CU President —
A
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CUIT Pinnacle System Upgrade

:
P PINNACLE - Department iling X

s ¢ @ YN D e
@ Getting Sterted  #7 PINNACLE [ PINNACLETEST (5 MyNetPhone
&2 COLUMBIA UNIVERSITY (0

Information Technology

rement Manager > Biling > Department Billing

@ Create Multi-Department BillReport

1
Billing B &

.
- Department Billing SavedSearch | [v|  Cisar Manass Sae
Department Billing
_
Recurring Charges
Billing Date (=) =
One Time Charges =
Departmgp . .
Dashboards These menu options DO NOT yield the
monthly recurring charges and therefore,
e senices [ should not be used at this time A ——
D 15.0CT-2019 0102102 p— U President 15,695.00 15,699.00
D 15-SEP-2019 0102102 PRE Office of the President GENUNIV_PRESADM CU President 15,188.50 15,188.50
D 15-AUG-2019 0102102 PRE Office of the President GENUNIV_PRESADM CU President 17,005.21 17,005.21
D 15SEP-2018 0102102 PRE Office of the President GENUNIV_PRESADM  CU President 18,783.07 18,783.07
D 15-AUG-2018 0102102 PRE Office of the President GENUNIV_PRESADM  CU President 20,002.31 20,002.31
D 15JUL-2018 0102102 PRE Office of the President GENUNIV_PRESADM CU President 2235456 2235456
D 15JUN-2018 0102102 PRE Office of the President GENUNIV_PRESADM CU President 17,464.50 1746450
D 15-MAY-2018 0102102 PRE Office of the President GENUNIV_PRESADM  CU President 1835068 18,350.68
D 15-APR-2018 0102102 PRE Office of the President GENUNIV_PRESADM  CU President 2191816 2191816
D 15-MAR 2018 0102102 PRE Office of the President GENUNIV_PRESADM  CU President 18,377.60 19,377.60
D 15-FEB-2018 0102102 PRE Office of the President GENUNIV_PRESADM  CU President 1754259 17,5428%
D 15-JAN-2018 0102102 PRE Office of the President GENUNIV_PRESADM  CU President 20,8327 20,8327
D 15-DEC-2017 0102102 PRE Office of the President GENUNIV_PRESADM  CU President 15,005.35 19,009.35
D 15-NOV-2017 0102102 PRE Office of the President GENUNIV_PRESADM  CU President 1817983 1817983
D 15.0CT-2017 0102102 PRE Office of the President GENUNIV_PRESADM  CU President 17315810 17,31910
D 15-SEP-2017 0102102 PRE Office of the President GENUNIV_PRESADM CU President 16,660.49 16,660.49
D 15-AUG-2017 0102102 PRE Office of the President GENUNIV_PRESADM CU President 15,708.86 15,708.86
v

]
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Frequently Asked Questions

= How can | obtain access to Pinnacle?

Access must be requested by the Departmental Administrator via ServiceNow by accessing the system or emailing
askcuit@columbia.edu to generate a request. Please include UNI as well as the 7-digit department number(s) the
user will need access to.

= How can | make changes to the monthly bill?

All changes must be requested via the ServiceNow system.

= What if a charge does not belong to our department?

Please submit a Billing Inquiry via ServiceNow as soon as possible. The turnaround time is generally 5-7 business
days.

= (Canlcreate areport for YTD charges?

Unfortunately charges can only be accessed by month at this time.

=  Whatis the Billing Cycle?

Our billing cycle encompasses charges incurred from the 15th of the current month through the 14th of the
following month (e.g. 15-JUL-2020 bill includes charges from the 15th of June through the 14th of July).

&2 COLUMBIA UNIVERSITY
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mailto:askcuit@columbia.edu

Contact Us

ServiceNow
Website: https://columbia.service-now.com/

E-mail: askcuit@columbia.edu
CUIT Services: www.cuit.columbia.edu

= For billing questions, chartstring changes, Pinnacle access and training, please
create a ticket in the CUIT ServiceNow instance

= To initiate service, request a service change or disconnection, please create a
ticket in the CUIT ServiceNow instance
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